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I want to pass along a recent essay from Inside Higher Education about MBA@UNC, the online
program that the Kenan-Flagler Business School is offering in partnership with 2tor. It was written
by Steve Cohen, a person who describes himself as “[a]n outspoken critic of online education,”
and who says that “most of the so-called technological advances I’ve seen are decidedly
unimpressive.”
After being allowed to sit in on classes with MBA@UNC, however, “I’m now convinced that what
Apple’s Mac did for the personal computer, the ‘MBA@UNC’ is about to do for higher education.”
Cohen was impressed because “there is real communication, not only between the teacher and
the students, but among the students themselves.” MBA@UNC “has created a virtual classroom
that is more intimate than 90 percent of the seminars I’ve taught or taken.” He was surprised by
the quality of the highly produced videotaped (asynchronous) classes. “They were a combination
of field-produced segments, explanatory graphics and animation, and well-rehearsed stand-up
pieces. And the results were remarkably engaging.”
The most surprising aspect of the experience “was the sense of community that emerged from the
computer screen.” Cohen describes several students who “stayed late” to ask the professor
questions, and “two students [who] paired-off after that to grab a beer together?virtually.”
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I encourage you to read this short piece to learn more about what caused his conversion
experience. Kenan-Flager launched this program just about one year ago and they feel good
about the one issue that matters most of all?the quality of the educational experience for the
students. They have set the bar high and I am excited about our faculty creating a similar
experience for the students in MPA@UNC. I am confident that we can do it.
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